


The OEM Panel can be used for the following by a seller: 

1. Submit request to be approved as OEM for a brand in a category 
2. Submit request for creation of non -existing brand in a category 
3. View Categories and brands for which seller is already Approved OEM 
4. View OEM requests that are pending/rejected for any brand and category 
5. Manage Resellers in category -brand where seller is Approved as OEM 
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Open gem.gov.in and click on Login



Enter your User ID and 
captcha and click on ‘Submit’



From the dropdown menu, 
click ‘My Account’ to proceed 
further



Click here to proceed



Select “OEM Panel” 
from the menu

Note:
If OEM Panel link is not visible: 
● Ensure your profile is complete (bank accounts, office address, assessment details)
● Ensure Vendor Assessment requirement is complete: 

○ If your organization is exempt from VA (refer VA policy), kindly ensure last 3 years’ tax records with profit values are 
updated on your panel (if all details have been entered, Vendor Assessment tab will not be visible on your panel) 

○ If not VA exempt, kindly ensure VA process has been initiated and payment is complete
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Here you can select the category in which you want to request 
for OEM for a category and  brand



If the brand is already present in the category, you 
can select it from the dropdown



Enter the Brand name and 
click on ‘Confirm’ to proceed



If the Brand name already exists, a 
message will appear stating that 
the Brand & OEM already exist



If you select an existing Brand from the  dropdown 
menu and only brand is there no OEM then you  can
request for only OEM Panel



Enter new Brand name and click 
on ‘Confirm’ to proceed



Click here to Proceed



Select ‘Yes’ to apply as an OEM

Note :  OEMs should complete Vendor Assessment with QCI or get Vendor Assessment Exemption as per the Vendor 
Assessment Policy to be eligible for applying to be OEM



Please upload the supporting 
documents 



Please select the checkbox to continue



Click on Yes to apply for priority processing 
only if you are applying for this brand with 
intent of participating in ongoing bid



Please read the “OEM Undertaking” carefully



Click here to proceed





Once the request is submitted, you can track 
the request status in the Brand/OEM Requests 
option under the “Published” tab





Click here to view the complete status of the 
Request



If admin requests for additional 
information the OEM can check 
that in their dashboard and will 
have 3 attempts to resubmit his 
request. 

Detailed status can be viewed here



Request ID -- Unique number generated for each request. Sellers should share this with helpdesk for any 
queries on the request.
Requested At -- Time when the request was created by the seller
Requested For -- type of request (Brand / OEM / Brand and OEM)
Requested value -- Brand Name
Category -- GeM category in which request was created
Brand Status -- Current Status of the brand
Request Status -- Current status of the request
Reasons -- Any info asked by approval team or rejection reasons will be shown here
Additional Details -- Click on View to see details submitted with the request
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Tabs simplified
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